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Advisory Board
Meeting
July 14, 2026



Ground Rules

Questions: 

Use the Chat feature in Microsoft Teams to ask questions. 
The Chat will be sent after today’s meeting.

Recording: 

Today’s meeting is recorded. A link to the recording and slides will be posted on the 
Resource Center.

Captions: 

A copy of today’s meeting transcript can be requested from your Account Manager 
after the meeting.
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Agenda

• eOPF Updates
• Shared Recruitments
• Development Updates
• Reporting and Analytics Updates
• Events and Training 
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Welcome
Jennifer Minor
USA Staffing Program Manager



eOPF
Ismael Ruiz, eOPF Program Analyst
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eOPF Updates

Forms Changes: Prevent unauthorized Entry on Duty (EOD) documents 
transmitting from EOD systems into the OPM eOPF system. 
    

This is a critical part of the OPM eOPF Master Forms List reform project.

Processing Update: 15-day built in delay for transmission of EOD 
documents authorized for filing in the Official Personnel Folder.
    

This is to reduce the rate of document feed errors (i.e. missing EOD 
documents)
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Forms Changes: EOD Documents

• DD 214 and DD 215
• SF 15
• SF 61
• SF 75
• SF 144
• SF 144A
• DG 04 Cert of Investigation (adjudication) 
• DG 05 Edu Transcripts/Prof. Lic-Certificate
• DG 10 Demo Proj Exit Grade and Pay
• DG 14 Vol Chg to non-Car/Limit Appt outside of 

Vacancy annc/Referral Cert

• DG 15 Resume/Application
• DG 30 Proof Select Svc Registration
• DG 37 SES Career Appointee
• DG 38 Vol Leaves Comp Svc for Excepted Svc
• DG 39 Service-Connected Disability Rating
• DG 82 Retirement Coverage Determination
• OF 306
• SF 2809 *
• SF 2817*
• TSP 1*

* These forms are allowed as long term records; however, USA Staffing to eOPF transmission will 
discontinue by the end of FY 26. Agencies should rely on current employee processes/procedures for 
admin and document flows.

Non-Title 5 agencies that use agency equivalent versions of SF and OF form listed above 
should inform the EOD system program office for continued transmission.
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Processing Update: Built in 15-day Minimum Delay

Request: OPM eOPF PMO formally requested the USA Staffing program 
office implement a minimum of 15-day delay for transmitting authorized 
EOD documents to the OPM eOPF system.

Why: Cases of missing EOD documents are caused by EOD documents 
arriving in the OPM eOPF system before the Employee Data Feed (EDF) 
creates the proper folder for intake.

When this occurs, then EOD documents populate into folders with the 
previous employing agency or at National Personnel Record Center 
(NPRC).



USA Staffing System Changes to Align with eOPF Requirements
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• Remove government wide and agency specific forms and documents that are not included 
on the approved list of files that can be transmitted from an EOD system.
 Expected completion date: September 30, 2026

• Update transmission timing across agencies to a minimum of 15 days and a maximum of 30 
days. 
 Expected completion date: August 31, 2026

• Update the indexing of the:
o DG 05: Transcript document (previously re-indexed as the DG 15: Resume/Application)
o DG 39: Service-Connected Disability Rating (previously re-indexed as the SF 15: 10pt VP) 

• Reduce customer support requests and manual intervention.



eOPF Delay Configuration in USA Staffing
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Shared Recruitments
Jenn Reaves, USA Staffing Product Manager
Cathy Lavin, Cross-Gov Hiring Solutions Manager
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Why Shared Hiring?

Strengthens agency hiring efficiency, 
decreasing time to hire and supporting 
timely mission delivery

• Easier, more efficient hiring
• Save time through pooled/shared 

announcements
• Leverage USAJOBS and USA Staffing for 

candidate recruitment and selection
• Rigorous assessments (USA Hire) and 

candidate screening
• Make selections up to 12 months after 

certificates are issued
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https://www.opm.gov/chcoc/latest-memos/current-opm-cross-government-hiring-actions.pdf
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Shared Certificate Overview

Shared Certificate 
Type

Candidate Review System Selection 
POC

Description Resources

Agency Shared 
Certificate Programs

USA Staffing Agency HR 
Office

Agency managed certificates shared within a 
USA Staffing customer, office, organization, or 
tenant by adjusting customer permissions or 
Hiring Manager permissions for access.
 

• Agency Specific Guidance

Candidate Inventory USA Staffing Agency HR 
Office

Allows HR and hiring managers within a single 
USA Staffing organization to directly access 
available candidates from existing internal 
certificates.

• Candidate Inventory – USA 
Staffing Resource Center

• Agency Specific Guidance 

Competitive Service 
Act

USAJOBS Agency Talent Portal Shared 
Certificate 
Coordinator

Allows agencies to access candidates who have 
competed for similar positions at other 
agencies through Delegated Examining 
procedures.

• USA Staffing Shared Certificate 
Guide 

• Competitive Service Act FAQ 
Memo

• ATP Talent Pools Memo

Cross-Government 
Hiring Actions

USA Staffing and
USAJOBS Agency Talent Portal

Shared 
Certificate 
Coordinator

Allows agencies to access candidates who have 
completed structured assessments and other 
vetting steps through OPM-managed 
cross-government hiring actions.

• Cross-Gov Hiring Actions – 
Available 

• Certificate and Talent Pool 
Request Forms

• ATP Talent Pools Memo

Talent Programs USAJOBS Agency Talent Portal Candidate’s 
Current 
Agency HR 
Office

Allows agencies to access candidates who have 
participated in federal programs, such as 
internships, and may be eligible for 
non-competitive hiring.

• Talent Programs FAQ

https://abrc-usastaffing.opm.gov/hc/en-us/sections/45382416205203-Candidate-Inventory
https://abrc-usastaffing.opm.gov/hc/en-us/sections/45382416205203-Candidate-Inventory
https://abrc-usastaffing.opm.gov/hc/en-us/sections/45382416205203-Candidate-Inventory
https://abrc-usastaffing.opm.gov/hc/en-us/sections/45382416205203-Candidate-Inventory
https://abrc-usastaffing.opm.gov/hc/en-us/sections/45382416205203-Candidate-Inventory
https://abrc-usastaffing.opm.gov/hc/en-us/articles/45424473132947-Shared-Certificate-Guide
https://abrc-usastaffing.opm.gov/hc/en-us/articles/45424473132947-Shared-Certificate-Guide
https://abrc-usastaffing.opm.gov/hc/en-us/articles/45424473132947-Shared-Certificate-Guide
https://www.opm.gov/chcoc/published-memos/competitive-service-act-shared-certificates-qas.pdf
https://www.opm.gov/chcoc/published-memos/competitive-service-act-shared-certificates-qas.pdf
https://www.opm.gov/chcoc/published-memos/competitive-service-act-shared-certificates-qas.pdf
https://www.opm.gov/chcoc/transmittals/2023/CHCO%20Memo%20on%20Talent%20Pools%20Launch_HX_0.pdf
https://www.opm.gov/chcoc/transmittals/2023/CHCO%20Memo%20on%20Talent%20Pools%20Launch_HX_0.pdf
https://abrc-usastaffing.opm.gov/hc/en-us/articles/52102718026003-Cross-Government-Hiring-Actions
https://abrc-usastaffing.opm.gov/hc/en-us/articles/52102718026003-Cross-Government-Hiring-Actions
https://abrc-usastaffing.opm.gov/hc/en-us/articles/52102718026003-Cross-Government-Hiring-Actions
https://abrc-usastaffing.opm.gov/hc/en-us/articles/52102718026003-Cross-Government-Hiring-Actions
https://abrc-usastaffing.opm.gov/hc/en-us/articles/52102718026003-Cross-Government-Hiring-Actions
https://abrc-usastaffing.opm.gov/hc/en-us/articles/52102718026003-Cross-Government-Hiring-Actions
https://abrc-usastaffing.opm.gov/hc/en-us/articles/45424447514771-Talent-Pool-Request-Forms-for-Cross-Government-Hiring
https://abrc-usastaffing.opm.gov/hc/en-us/articles/45424447514771-Talent-Pool-Request-Forms-for-Cross-Government-Hiring
https://abrc-usastaffing.opm.gov/hc/en-us/articles/45424447514771-Talent-Pool-Request-Forms-for-Cross-Government-Hiring
https://www.opm.gov/chcoc/transmittals/2023/CHCO%20Memo%20on%20Talent%20Pools%20Launch_HX_0.pdf
https://www.opm.gov/chcoc/transmittals/2023/CHCO%20Memo%20on%20Talent%20Pools%20Launch_HX_0.pdf
https://atp-help.usajobs.gov/talent-programs
https://atp-help.usajobs.gov/talent-programs
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Early Career announcements open now with certificates available in August

Direct Hire Authority

• Criminal Investigator (Early Career - 
Investigations), GS-1811-7/9/11

• IT Specialist (Early Career - Information 
Technology), GS-2210-7/9/11

• Program Analyst (Early Career - Strategy & 
Operations), GS-0343-7/9/11

Pathways (Recent Graduate)

Open period: June 5 – July 22, 2026
Location: Negotiable After Selection
Assessment methodology: USA Hire 
assessments
Type of announcement: Excepted service 
using custom job postings (not searchable on 
USAJOBS)

• Contract Specialist (Early Career - 
Procurement), GS-1102-7/9/11 
www.usajobs.gov/job/871949300

• Financial Analyst (Early Career - Finance), 
GS-0501-7/9/11 
www.usajobs.gov/job/871949900

• HR Specialist (Early Career - People), GS-
0201-7/9/11 
www.usajobs.gov/job/871950000

Open period: June 5 – July 22, 2026
Location: Negotiable After Selection
Assessment methodology: USA Hire 
assessments

http://www.usajobs.gov/job/871949300
http://www.usajobs.gov/job/871949900
http://www.usajobs.gov/job/871950000


Talent Pools available now in the 
USAJOBS Agency Talent Portal
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Talent Pool Series-
Grade

Announcement link

Project Manager GS-0343-13 www.usajobs.gov/job/863372900

Contract Specialist GS-1102-7/9 www.usajobs.gov/job/865948400

Financial 
Management 
Specialist

GS-0501-
9/11

www.usajobs.gov/job/865949300

HR Specialist
(Employee 
Relations/
Labor Relations)

GS-0201-7/9 www.usajobs.gov/job/865948100

IT Specialist GS-2210-
9/11

www.usajobs.gov/job/866249900

Project Analyst GS-0343-9 www.usajobs.gov/job/865948900

Certificates and Talent Pools 
expire: Starting April 2027

Locations: Vary by announcement 
(See each announcement for details)

Assessment methodology:
USA Hire assessments

Referral method:
Delegated Examining, Rule of Many

http://www.usajobs.gov/job/863372900
http://www.usajobs.gov/job/865948400
http://www.usajobs.gov/job/865949300
http://www.usajobs.gov/job/865948100
http://www.usajobs.gov/job/866249900
http://www.usajobs.gov/job/865948900


Cross-Gov Hiring Process
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Extend offer and onboard
Issue job offer and conduct pre-employment processing 
per the agency’s standard process

Request access
Submit the form to request access to available 
certificates

Interview candidates
Schedule interviews to share details about the agency 
and confirm candidate fit for the job

Notify OPM of selection
Email CrossGovHiring@opm.gov when ready to make a 
selection – OPM quickly validates and grants approval 
to proceed 

Hiring Agency Role

Position description template
Provides to agencies for classification

Job announcement
Opens announcement for specific series and grades 
with minimum qualifications

Assessments
Applies rigorous assessment strategy (e.g., USA Hire)

OPM Role

CE
RT

IF
IC

AT
E 

O
F 

EL
IG

IB
LE

S 
RE

AD
Y 

Application screening
Reviews resumes and transcripts for qualifications, 
eligibility, ICTAP priority, and veteran documents

Certificates
Issues certificates of qualified eligibles, including priority 
referrals and veterans’ preference

mailto:CrossGovHiring@opm.gov
mailto:CrossGovHiring@opm.gov
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Target delivery: July 23, 2026

OPM is implementing new prompts in USA Staffing to help agency HR Specialists better 
understand when and how to leverage cross-gov hiring for specific positions.

USA Staffing prompts

• USA Staffing will alert an HR Professional that 
an overlapping recruitment exists and provide 
clear instructions on how to obtain access to 
those shared certificates.

• The HR Professional can pause their current 
hiring effort and research the cross-gov option. 

• If cross-gov hiring is not a good fit, they may 
still proceed with an agency-specific 
recruitment.

Helping HR Professionals optimize cross-gov hiring in USA Staffing®
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USA Staffing will provide a link to active cross-gov JOAs so agencies can decide if the duties 
align to their position. 

• Alert is prompted by 
overlapping series and 
grade or series, grade, and 
location.

• The HR Professional must 
review available cross-gov 
actions before proceeding.
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The HR Professional is presented with an alert when approving a request to create a new vacancy.
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USA Staffing directs the HR Professional to sign into the USAJOBS Agency Talent Portal to view 
shared Talent Pools.
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If the HR professional continues with an agency-specific recruitment, USA Staffing asks them 
to document their reasons for not using the cross-government hiring action.

HR must provide a response to move forward. 
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Talent Pools
Lauren Foreman, USAJOBS HR Specialist
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Viewing Talent Pools

• Log into USAJOBS · Agency Talent Portal 

• Click “Talent Search” and then “Talent Pools”

• Review the resumes on the Talent Pools 
shared with your agency by clicking on the 
Talent Pool title

• You can find additional Talent Pools that 
may have not been shared with your agency 
by clicking “Review those talent pools now” – 
Email your agency’s Shared Certificate 
Coordinator (SCC) the Talent Pool you’d like 
shared with your agency

• Find your agency’s SCC by clicking “My 
Account” in ATP – you’ll see their name and 
email on the right rail of your account 
information

https://agencyportal.usajobs.gov/
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Using Talent Pools

• Once your agency’s SCC shares the Talent 
Pool, you can view resumes by clicking on 
the Talent Pool title

• If you would like to select a candidate 
from a Talent Pool, email your agency’s 
SCC to get access to the certificate in 
USA Staffing

• Talent Pools are a certificate preview – all 
selections must happen in the official 
certificate in USA Staffing



USA Staffing Development Updates
Jennifer Reaves, USA Staffing Product Manager
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26Target delivery: July 23, 2026

Adding these critical data points closes 
the gap between hiring intent and 
execution and gives agencies 
meaningful metrics for OPM data calls.

One hiring-related NOA & up to two LACs 
may be associated with new hire records 
from the onboard new hire request, audit 
selection, and new hire overview pages. 

NOA & LAC will be visible in the new hire 
record to inform decisions – such as forms 
and tasks to be assigned – based on the 
method used to bring that individual into the 
position.

Codes can be made available to receive via 
New Hire Interconnection. 

Adding Nature of Action (NOA) & Legal Authority Codes (LAC) 
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Target delivery: July 23, 2026

HR users with permission to ‘Reset New Hire 
Authentication’ may now clear incorrectly 
applied login.gov authentications. 

Previously, agencies had to submit a 
helpdesk ticket for OPM to clear the 
authentication – adding complexity and time 
to hire. 

Once cleared, new hires can re-authenticate 
with the appropriate email/contact info and 
re-accept the job offer. 

Update HR User permission profiles if you 
want your users to manage this step without 
contacting our helpdesk. This permission is 
automatically enabled for Office 
Administrators.

Empowering agencies to reset New Hire login.gov authentications



28Target delivery: August 2026

Adding optional, structured data elements to Requests/RPI

New ‘Optional Details’ area in 
Requests where dynamic, 
reportable data elements may be 
added to Requests. 

We will publish the initial list of 
‘Attributes’ and can add more as 
needed. These do not have firm 
definitions and may be mapped to 
internal systems or processes.

You may add as many of each 
attribute as needed. 

RPI agencies will be able to send 
data mapped to these fields rather 
than the unstructured ‘Additional 
Info’ text box. 
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Target delivery: TBD

Position Number will be a key data 
element for our Core HCM 
integration and flow through 
Requests into the New Hire record.

Position Number is a code that uniquely 
identifies a specific position, distinct 
from the position description number, 
request/52 tracking number, employee 
ID, and other fields captured in USA 
Staffing today. 

It will be optional for requests and 
available to send via RPI.

Adding Position Number to Requests, New Hires, and RPI
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Feedback Opportunity

We want to hear what you think! 

Rate each enhancement on the value it will 
add and how widely used you expect it to 
be within your agency.

Scan the QR code or go to 
menti.com and enter code

 9539 3510



Where in the New Hire record should Position Number be displayed?

Overview > Position Information

Header

Scan the QR code or go to 
menti.com and enter code

 9539 3510
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Reporting and Analytics Updates
Ian Parsons, USA Staffing Reporting Team Lead
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Data Refresh Process Improvements
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Data Refresh Process Improvements

12 AM 1 AM 2 AM 3 AM 4 AM 5 AM 6 AM 7 AM 8 AM 9 AM 10 AM 11 AM 12 PM 1 PM 2 PM 3 PM 4 PM 5 PM 6 PM 7 PM 8 PM 9 PM 10 PM 11 PM

Data Lake Refresh Data Lake Refresh 1 Data Lake Refresh 2 Data Lake Refresh 3

Power BI Refresh Power BI Refresh 1 Power BI Refresh 2 Power BI Refresh 3

Monday through Friday

12 AM 1 AM 2 AM 3 AM 4 AM 5 AM 6 AM 7 AM 8 AM 9 AM 10 AM 11 AM 12 PM 1 PM 2 PM 3 PM 4 PM 5 PM 6 PM 7 PM 8 PM 9 PM 10 PM 11 PM

Data Lake Refresh Data Lake Refresh 1 Data Lake Refresh 2

Power BI Refresh Power BI Refresh 1 Power BI Refresh 2

Saturday

*No refreshes on Sundays to allow for USA Staffing database indexing
*Deployments will affect refresh schedule: Release Schedule
*Updated data appears in Power BI semantic models and reports following completion of the Power BI refresh process
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https://drc-usadata.opm.gov/ReleaseNotes/ReleaseSchedule


Reporting User Satisfaction Survey

The bi-annual customer satisfaction survey launched on Monday July 6 and will close on Friday July 24.

The survey is designed to gather in-depth and comprehensive feedback about products and 
services provided by the USA Data teams over the last 6 months, including: 

o Business Intelligence Tool
o Data and Reports
o Interconnections

o Workgroups
o Training
o Support
o USA Staffing Reporting Program

Survey invitations were sent from USASurvey@surveys.opm.gov. 

Thank you for taking the time to complete the survey! 
35

mailto:USASurvey@surveys.opm.gov
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Events & Training

Events

Training

July 16
July 21
July 23
August 6
August 20

Reporting Consumer Forum
Customer Sprint Review
Reporting and Analytics Working Group Meeting
Reporting Author Forum
Reporting Consumer Forum

 

July 15
August 3-7
August 12
August 18

Virtual Mixed Agency Onboarding Training
Virtual Mixed Agency USA Staffing Training w/Onboarding
Virtual Mixed Agency Onboarding Training
Power BI Consumer Training 
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Thank you for your 
active participation 

in USA Staffing 
Advisory Board 

meetings.
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