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Today’s Agenda

• USA Staffing recent deployments 
& work in progress

• System Showcase: Structured 
Resume Review a.k.a. SME 
Evaluations a.k.a. SMEQA

• Ideas for future sessions

Scan the QR code or go to 

Menti.com and enter code 

9827 8613



Search AP Templates by Assessment Type & Method

Problem: Agencies are refining their Assessment Package Templates to align with new standards, but 
HR Specialists can’t easily separate the new/updated “correct” templates from the old “incorrect” 
templates. 

Solution: Add 
filters for 
Assessment Type 
and Assessment 
Method for better 
discernment when 
searching.
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Released Feb 5, 2026

Done



Standard USA Hire PATCO Expansion
Problem: USA Hire meets the Merit Hiring Plan requirements for a technical/alternative assessment, 
but not all jobs are covered by the standard offering. 

Solution: The PATCO expansion that will deliver 
100% coverage of all General Schedule occupational 
series at no additional cost to agencies. 

Additional Series/Grades to be covered+2,857

In progress
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Wave 1: All new job series not covered by the 
current USA Hire Standard Assessment batteries.

Wave 2: Additional grades not currently covered by 
the “Classic” Standard Assessments. 

Expected March 2026

Expected FY26 Q3

https://resourcecenter-usahire.opm.gov/hc/en-us/sections/47242060388499-PATCO-Expansion-Coming-soon
https://resourcecenter-usahire.opm.gov/hc/en-us/articles/48783376625939-Wave-1-PATCO-Release
https://resourcecenter-usahire.opm.gov/hc/en-us/articles/48783637589395-Wave-2-PATCO-Release


Assessment Decision Tool
Problem: The Merit hiring plan requires agencies use at least one technical or alternative assessment, 
but most recruitments fall short of this standard. The USA Hire expansion will help, but agencies only 
use USA Hire 20% of the time it’s available.

Solution: Guide HR specialists into 
making better decisions by presenting 
options in a tiered approach that favors 
the easiest to use options first. 

When USA Hire assessments are available, 
USA Staffing will present that as a top 
recommendation. 

In progress
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Expected March 2026



Structured Resume Review
Overview
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What Is a Structured Resume Review?

A Structured Resume Review is screen-out (pass/fail) assessment 
in which a trained panel of two or more subject matter experts 
(SMEs) follows a defined process to review an applicant's resume 
and come to agreement on whether the applicant has the 
specialized experience necessary to successfully perform the job. 

USA Staffing Structured Resume Review functionality meets Merit 
Hiring Plan and EO 13932 requirements when used according to 
OPM guidance.

https://abrc-usastaffing.opm.gov/hc/en-us/articles/45424476518291-Structured-Resume-Review-Training-Information
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Purpose of Structured Resume Review Functionality

1. Improve screening of qualified candidates by using a 
structured and systematic resume review process.

2. Meet the requirements of Merit Hiring Plan and EO 13932 by 
providing customers with a valid assessment hurdle (when used 
in accordance with OPM guidance). 

3. Automate the structured resume review process, reducing the 
overall time it takes a panel to conduct a review.

4. Create ease of collaboration between SMEs when conducting a 
Structured Resume Review, saving time and maximizing 
efficiency.
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EO 13932 Compliance

What Makes a Structured Resume Review Compliant with EO 13932 in USA Staffing?

EO Compliant Non-Compliant

Two or more trained SMEs are required to evaluate 
resumes.

1 SME and/or no SME training.

Justification must accompany all resume 
evaluations and be reviewed by an HR professional.

Justification not required for all resume 
evaluations and evaluations are not reviewed 
by an HR professional.

If SME evaluations are conflicting, a 3rd trained 
rater is required to review the two SME 
justifications and break the tie.

Tiebreaker option not applicable when using 1 
SME; no training for SME breaking the tie, if 
applicable.



Generally, OPM recommends Structured Resume Review only for situations meeting all of the 
following criteria:

• Highly specialized or technical jobs for which SMEs are in a better position than HR professionals 
to interpret experience as described in applicants’ resumes. 

• Higher graded positions (i.e., GS-12 and above, or equivalent). 
• Positions for which there is no education substitution; the applicant can qualify based on 

specialized experience only.
• Smaller applicant pools or recruitments where there is control over the number of applicants 

moving forward (i.e., through application caps or a hurdled process) OR Larger recruitments for 
which multiple hurdles are being applied, multiple selections are being made and/or agencies 
can dedicate a larger number of SMEs.
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Consider Using Structured Resume Review



Structured Resume Reviews are designed only for use in determining whether applicants 
possess the required specialized experience to successfully perform the job. 

Structured Resume Reviews and/or the associated functionality in USA Staffing are NOT appropriate 
for use in:

X Determining if an applicant meets the Individual Occupational Requirements (IORs)/Basic 
Requirements for a position. The IOR/Basic Requirement review should be conducted by an HR 
professional prior to the Structured Resume Review. 

X Reviewing transcripts to determine if an applicant meets education requirements that can serve 
as a substitution for specialized experience. 

X Determining if an applicant meets a selective placement factor that involves a certification, 
license, or other requirement that involves a review of supporting documentation other than a 
resume. 

X Vacancies that have multiple grades, multiple series, or multiple specialties. (Note: This is a 
system limitation, not a conceptual one.)
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Inappropriate Use of Structured Resume Review
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Functionality Overview
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Assessment Configuration 

HR users build an SME Evaluation assessment type with items designed to help SMEs verify applicant qualifications.
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Assessment Configuration 

HR users add items specifically related to the Specialized Experience required for the position.
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SME Review (HR Interface)

HR users assign SMEs to evaluate applicants against the resume review assessment criteria. The review handles assignments, tracking 
and automates delivery to SMEs in the same manner that current reviews function. 
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SME Review (Hiring Manager (HM) Interface)

The HM interface allows for 
SMEs to review applicant 
resumes, provide ratings, 
and justify their evaluation 
with notes. SMEs are 
automatically provided the 
next applicant to review 
and can recuse themselves 
if needed.
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HR Quality Assurance

HR users can review SME evaluations 
and justifications, and may 
accept/return SME evaluations as 
appropriate. 
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Applicant Record 

USA Staffing will incorporate the SME Review results into each applicant’s record. HR users can review the results along with all 
other information about the application, assessments, notifications and referral.



Resources
Visit 
https://help.usastaffing.gov/ResourceCenter/
index.php/Resources
to access our Structured Resume Review 
resources, including:

https://help.usastaffing.gov/ResourceCenter/index.php/Resources
https://help.usastaffing.gov/ResourceCenter/index.php/Resources
https://help.usastaffing.gov/ResourceCenter/index.php/Resources
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Next Meeting: 
March 18th
2-3 PM ET

Contact your 
USA Staffing Account 
Manager to be included 
in the next Work Group 
Meeting
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